
Information and 

advice for carers 

in the Colchester area.

Do you look after 

a family member or 

friend who is unwell, 
disabled or frail?



 

Crossroads Care, Tendring  
and Colchester offer services 
for carers of all ages and people 
with care needs. Services  
include personal care services, 
respite breaks for carers, a day 
centre at Manningtree and a 
young carers group.  
Tel: 01255 860960

Essex Carers Support provide 
help and support for carers 
of all ages, financial advice, 
respite breaks for carers and 
advocacy to help ensure your 
views are heard.  
Tel: 01255 474410

PALS (the Patient Advice 
and Liaison Service) at NHS 
North East Essex can provide 
advice on a range of services 
to help you in your caring role. 
Tel: 0800 3285620 or 
01206 286939

Health in Mind provide free 
cognitive behavioural therapy 
for adults experiencing low 
mood, anxiety and other 
mental health problems. 
Services in Colchester and 
Tendring. Tel: 01206 217450

Counselling for carers 
Subsidised counselling for 
carers is offered by the 
Stockwell Centre in Colchester 
Tel: 01206 768211

Transport  
Services

Cornerstone in Colchester 
offers support and information 
on health and well-being. 
Services include free sessions 
with a health trainer, smoking 
cessation and weight 
management. Tel: 01206 574256

Community Voluntary 
Services in Colchester 
hold a community information 
database that includes 
information on social, welfare 
and leisure services in North  
East Essex. Tel: 01206 505250
 

If the person you are 
supporting is of working age 
and receives a mental health 
service from    North Essex 
Partnership NHS Foundation 
Trust, contact  01206 287373 
for information and advice 
regarding a carers assessment.

              Colchester CVS        
	     Transport Scheme 
is a non-profit making 
project providing car  
and minibus transport to 
people who have difficulty 
using public transport.   
Tel: 01206 216600

	 Advice and support 	
	 from your surgery

Please inform your GP surgery 
if you care for a family member 
or friend.  Your surgery may be 
able to offer you support and 
advice to help you with your 

caring role.

GP Care Advisers 
offer advice on subjects 
including benefits, care 
services and assessments.  
Call your surgery for 
an appointment. If you 
are unable to get to the 
surgery, ask if a home  
visit can be arranged.
 

Essex County Council 
>> Carers Assessment.  If you 
care for someone on a regular 
and substantial basis you 
are entitled to have a carers 
assessment; this will look at how 
caring affects your ability to 
work, undertake training and 
enjoy leisure time.  One of the 
possible outcomes of a carers 
assessment is a carers direct 
payment. Tel: 0845 603 7630 
to start the process, visit  
www.essex.gov.uk/carers, or 
ask for a carers self assessment 
form at your GP surgery.

>> Carers Emergency Planning 
Service. If you are worried 
about what will happen to the 
person you care for if you are 
suddenly unable to continue 
your caring role, this service 
will support you to complete 
an emergency contingency 
plan. Tel: 01245 434375

>> Telecare to support carers. 
Telecare is a technology 
based system that can help 
provide peace of mind and 
independence for carers and the 
people they are caring for.  The 
purpose is not to replace the 
carer but to allow them to leave 
the house or get a good nights 
sleep, confident that they will 
be informed if an emergency 
occurs.  For more information 
telephone 0845 603 7630

Visit www.northeastessexpct.nhs.uk/carers for more information.

Carer support services

http://www.ccvs.org/?Community_Transport
http://www.crossroads.org.uk/index.php?mid=21&sid=45&pgid=142&id=26
http://www.carersten.freeserve.co.uk
http://www.northeastessexpct.nhs.uk/Listening%20to%20you/pals-patient-advice--liaison-service.htm
http://www.rethink.org/how_we_can_help/our_services/eastern/health_in_mind.html?shortcut=healthinmind
http://stockwellcentre.com
http://www.northeastessex.nhs.uk/Provider%20Services/cornerstone.htm
http://www.nepft.nhs.uk/for-families-and-friends/carers
http://www.ccvs.org
http://www.essex.gov.uk/Health-Social-Care/carers/Adult%20Carers/Pages/Carer-Assessments.aspx
http://www.essex.gov.uk/Health-Social-Care/Care-for-Adults/Staying-Independent/Pages/Telecare.aspx
http://www.essex.gov.uk/Health-Social-Care/carers/Adult%20Carers/Pages/Carers-Emergency-Planning-Services.aspx




   National 
Websites and 	
	 Helplines:

NHS Health Choices 
Carers site
Offers detailed 
advice for carers and 
information on local 
support organisations. 
www.nhs.uk/carersdirect 

Carers UK 
Includes advice for 
carers, news and 
publications.
www.carersuk.org 

Carers Direct
Free, confidential 
information and advice 
for carers. Lines are 
open 8am to 9pm 
Monday to Friday, 11am 
to 4pm at weekends.  
Tel: 0808 802 0202

Families InFocus is a charity that 
provides support to families across 
Essex who have children with 
disabilities or special needs.  
Tel: 01245 353575

Special Needs and Parents (SNAP) 
is a charity that helps Essex families 
who have children aged 0-25 years  
with special needs and disabilities.  
Tel: 01277 211300

FACE (Families Acting for Change 
Essex) Run by parents for parents. 
Giving families a voice to influence 
change in services. Tel: 07910 883337

See also    Essex Carers Network  
and carer support services on  
previous pages.

Parents caring for children with 
disabilities or complex needs

Young Carers

The Colchester Young Carers Club 
is for young carers aged 8 to 18.  
It provides young carers with support 
and the chance to have fun, socialise 
and make new friends. Contact 
Action for Family Carers.  
Tel: 01621 851640 

Young Adult Carers Service 
for young adults aged 17 to 24.  
Tel: 01621 851640

Young Carers Development Officer  
at Essex County Council.  
Tel: 01245 437314

Advice on rights 
         and benefits
Citizens Advice Bureau, 
32 Crouch Street, Colchester. 
Tel: 0844 4770808

Benefits Enquiry Line: 
a helpline giving information about 
social security benefits to people who 
are ill or disabled, and their carers.  
Tel: 0800 882200

Visit www.northeastessexpct.nhs.uk/carers for more information.

http://www.citizensadvice.org.uk/bureau_detail.htm?serialnumber=100349
http://www.direct.gov.uk/en/Dl1/Directories/DG_10011165
http://www.familiesinfocusessex.org.uk
www.snapcharity.org
http://face-essex.org
http://www.essexinfo.net/essex-carers-network
http://www.affc.org.uk/young-carers/colchester.htm
http://www.affc.org.uk
http://www.essex.gov.uk/Health-Social-Care/carers/Essex-Young-Carers/Pages/Default.aspx
www.nhs.uk/carersdirect
www.carersuk.org


Complaints and 
Compliments

If you wish to make a 
complaint or compliment 
about a service that you 
have received please 
contact the organisation 
that provided the service.  

If you feel that the issue 
has not been resolved  
you can talk to the    NHS 
North East Essex Patient 
Advice and Liaison Service 
(PALS) on 0800 3285620 
or 01206 286939.  

Patients with no existing medical condition are 
being invited for a health check by their GP 
practice or through a central invitation. 

The check is a 30 minute appointment and includes measurement 
of blood pressure, cholesterol, blood glucose, body mass index and 
waist measurement. If you think you are eligible for a health check 
please contact your GP practice to book your health check today.

Free	 Health Checks 
	 for people aged 
	 40 to 84 years

This leaflet was produced in March 2011

http://www.nhs.uk/planners/nhshealthcheck/pages/nhshealthcheck.aspx
http://www.northeastessexpct.nhs.uk/Listening%20to%20you/pals-patient-advice--liaison-service.htm

